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SKky

Identity manager software

A redesign and integration of new features for internal software used
for managing a customers identity within Sky

Discovery: Research: Deliverables:
 What features do users want * Talk to users (customer service agents)  New designs and flows for all functions.
* What could we improve UX/Ul wise about what they would like to see * A design system that future designers
* How can we improve the software UX changed in the software as well as what and developers can work from.
but avoid alienating the current users they like currently and what features
who use the software every day and would be useful.
know how it works. * Test prototypes with users and gain

feedback to influence designs.
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Full redesign with new features added

Phase 2

Phase 2 would incorporate new features
Joe Bloggs @ S COmpPITS @ ot rccount aseine

and refine the UX of existing features.
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Full Flows
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MVP version

The project ended up being scaled back
as budgets were moved to more critical
projects and development resources were
shifted. | came up with a solution to move

the existing designs over to the newer Ul

using only 4 CSS changes. This would

allow more time for the developers to
make at least some of the UX changes |
proposed. My contract ended so I’'m

unsure if that happened unfortunately.

Phase 2 Ul update
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Design system

A full design system with documentation
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SKky

Cross platform single sign on solution

Initial stages of discovery, research and client presentation for a cross
platform, single sign on solution

Discovery: Research: Client presentation:
 What are others doing? * Workshopping with stakeholders from * Creating a master deck to sell the idea
 Who is doing it well? different Sky apps and services of a single sign on solution to key
 What’s going to be possible with the * Prototyping and lab testing with Sky stakeholders within the business
tech available? customers in Sky’s in-house research * An adaptable deck for different
lab in Leeds audiences (tech, design, executives)

* Guerrilla testing with Sky employees



Workshopping
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Workshoppin
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Workshopping

App/service specific journeys
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Workshopping

App/service specific journeys

Account - Favourites

 Account - Cross service favourites




User research

An interactive TV/Mobile
device was created.

2 different means of logging
into the SkyGo app were
tested

* |In home - The user was
required to tap their phone
to their Sky box to use NFC

to authorise the app

Prototype link

The Good.Doctor

Today's Top Picks

L g™

e

Geordie Shore

Serlas 20 ep 1.
et 29 Crl. (1o

Shake Ups & Break Ups!

Signin
Mo account.? Register now
Emalcr Username *

rabaskyoem

Tap your phone on
your Sky Q box

You are signed in



https://bguz6b.axshare.com/#p=phone_viewport_iphone&g=1

User research B [

An interactive TV/Mobile
device was created. =

The Good Doctor

Geordie Shore
Series 20, ep 1. Shake Ups & Sreak Ups!
AlredZ3 Sct A SIm

Baau tells Bothan it's caer! (S20, 1 X L
Today's Top Picks We've sent you a

2 different means of logging ) Igmmmk
into the SkyGo app were '
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Away from home - The user
was required to use email

magic link to log in and
optionally set a password

Sky
SKY  sign in to Sky Go

Users were also given a card Y sy ;
sort exercise to give an idea | Create your password
of how they value security s

You are signed in

SO0z nwerase sl () <08 upep i o droct
HI XXXXXX Wiould you like to create 3 R

Yo have requestad i gign in password?

Prototype link

U < racuest a ng? Just igrore 1 Exad
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User research

6 user interviews with existing
Sky customers took place over
the day.

Our findings were written up
and used to inform later
iterations of the designs.

Sky ldentity

Authentication without password
Setting an optional password

WHAT WE FOUND

Security is a concern for sky users. It's not
regarded as crucial as banking or shopping
however.

Passwords are still the expected method of
authorisation for most. Touch ID is also used
by most.

Alternatives ways of sign in are both trusted
and understood by users but there needs to
be careful explanation and signposting as the

unexpected can be confusing for some.

HOW WE TESTED

Moderated Lab Test
Task based qualitive feedback

Time Taken
1 Day

Prototype link
https://bguz6b.axshare.com/#g=1&p=phone vi

ewport iphone

WHO WE TESTED

Six External participants - All Sky

customers

Users were screened using the
prototype and observed using 2 new
sign in journeys on Sky Go.

WHAT WE TESTED FOR

e Users attitude towards security,
specifically with Sky.

* The usability and pain points
around signing in using a
password-less journey.

* Gaininsight into users’ thoughts
and behaviours around signing in
and password-less.

* Thedesire to set a password if
optional and behaviours around it.

FINDINGS

®

©

W ©

Task 1-1In home - Sky Q NFC box tap

3 of 6 do not understand that they have
to tap their phone on the Sky Q box.

2 of 6 tap on the router first.

All manage to sign in by tapping the box
eventually when taken through the process.
All users liked the process when explained
to them.

Tap your phone on
your Sky Q box

Didn't work?

Tap on Sky Q box prompt

Task 2 - Away from home - Email Link
5 of 6 understand the email link method

All users decide to create a password.
4 of 6 users don't notice the not now
option on the set password screen so
assume that they need to create one.
2 of 6 didn't realise they were logged in
before setting a password.

When setting a password:

4 of 6 understood the show/hide function.
1 of 6 thought that Show should be default.
Generally the password strength prompts
were understood but not always noticed
until after they had made an error.

@ Users generally val

other online servic

4 of 6 users would
measures if they w
want it to be simp

4 of 6 users mostl:
Half of users have
devices.

All users have had
point. Half of thenr
least once.

4 of 6 thought the
of the two

3 of 5 seemed con
the other 3were s
transactions were

RECOMMENDA

Task 1-Inhome -
The Sky Q box tap
explanation and s
it and were sceptit
would improve it.

Task 2 - Away fror
There is a desire t«
users but this cou
presented. If creat
option it may have



Client Presentation

Based on our workshops,
discovery and research. A master
deck was created that could be
adapted for different audiences
around the business.

This deck was to sell the idea of a
single sign on solution to
stakeholders from different apps
and services Iin order to get

approval for the build.

View Deck

IDRIS

Group Identity

Simple, beautiful and secure client sign-in

e B

COMC

NBCU

B AN
\
(\‘
\ )


http://www.jamesdoy.com/JD-Portfoliodeck/index.html

&

Information Architecture

An audit of the current |A of the here.com website and how it could be improved.
Users were finding it difficult to navigate and understand the complex array of
products they had on offer.

This piece of work was created to pre-empt the next round of work which was a
restructure of pages and instrumental in getting it signed off by the client.

Discovery: Research: Output:
 How are competitors grouping their e Deep diving into the analytics * Mapping out user journeys based on
products? * Delve into past user research (no scope pre-defined personas
 Who is doing it well? for new research) * Mapping out current product and
* Interview customer service and information groupings
stakeholders * Providing suggestions on improvements

backed up by rationale

* A prototype of the proposed navigation
architecture and a deck to explain our
findings and rationale.
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Current IA

Platform section

Users were having problems
with the three groupings

 Maps & Data

* Routing

e Tools

Nav zection, |
not a page '

_________

PAGE SECON

Page Link Categories

Maps & Nata

Location Services

# | Tracking & Positioning
General
Maps & Data

igepoO@EEBEBEBEEA:

vy vHE

Location Services

Trackirg & Positoning

Market

Capability

Page on developers site
Page on blog

Docunent

Application

API

Software Development Kit
Tool

Case Study

Form (Sign up gateway)
Youtube Video

Git Hub

Logged in content (Platform)
Video (internal)

Webinar

Press r2lease

News

Developer Blog
Knowledge base

External link

i0S

Android

Huawei AppGallery

Stack Overflow

HERE Platform overview

FIND YOURINDUSTRY

Solutions

Cammiumus

visualize data
Generate insights
Build applications

Develop services

Monetize assets

Seccess S'omes

Moove.ai

EXpLORE OJR PRODUCTS

Map Data
Dynamic map conten;
Maps for ADAS & HAD

Third Party Data

Routing
Geocoding % Search
Map lZ(‘ndc'ing

Positioning

HZRE SDK

Live Sense SDK
Anonymizer
Marketplace
Workspace

Studio

RESOuURCH!

®

19

Platform

Guide to selecting a location
platform

P —————

_________
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Resounces

® N
® =

Rrwarto
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2 HERE Maps

Places & Points

Road Infrastructure & Usage
Road rules & regulations
Lanes

Guidance & Routing

Utility and network
nfrastructyre

Arcasz & Boundarics
Imagery & Topography
Buildings & Structues
Spatial Relationships

Indoor map

DKV Case Study

Descartes Case Study

Map Rendering

Routing

' Posilioning

I Dynamic map content I

PRoOUCTS

- WS
aeE

Real-time traffic

2 Fuelprices

A EV (harge points

A Parking

3 Destination Weather
3 Safety cameras

¥ Hazard warnirgs

Same product, df¥event bek

P P S ———

R R R

Routng

fraffic enablec Routing

EV Routing

Intermodal RoJting

Truck Routing

Matrix Routing

Isoline Routing

Rout2 Matching GPS Traces
Waypoint sequencing

Transit routing

REsources

@ Routing one-pager
oty Routing tutorial
RiLario

Map Pendering

w W

Real-time traffi:

Publi¢ transit

Geocoding & search

Features & Campumies

L

Resuumoes

Geoccde
Reverse Geocode
Discover/Search
Autosuggest
Lookup by 1D

Browse

Geocoding and search use

cases

Wy froate goncrading ann titarial

- ——"————

[ HERE Studic ]

[2) Studio One-pager

ExAMMLS

() Vehicle & Pedestrian collisions

() Ar Quality in Madrid
Q) California Cop Parcels

Resources

Counterpoint report (page)

RELATID

Platform

B8 Marketplace

B Workspace

HERE Marketplice

@ Marketplace One-paser

Ovimvaw
Platform
Third-Party Data

Asset Monetizatinn

Ust CASES MARKET DATA SMEETS)

Fleet Nanagement
Public Sector
Supply Chain

Urban Mobility

o) W) m E E)

Connected Driving

RESOURCES

Counterpoint report (page)

[g] 8 1DC Technology Spotlight

RELATID

B Studio
B8 Wworkspace

Platform
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U Se r J O u r n eyS Scenario Goals, Expectations, Questions
Exploring options and different companies for a User wants to see/know:
. . solution to showing their company's data on a » Does HERE offer what they are looking for?
Defl Ni ng Why d Iﬁerent typeS Of custom map. » Why they should choose HERE
» Examples

users may visit the site.

- Ballpark pricing

[ \ j
Q, search: Map Data —— Why HERE? —» | Pricing
HERE Mapp I ng Data Questions Answered Questions Answered Questions Answered

() Does HERE offer what they are locking for? () Does HERE offer what they are locking for? () Docs HERE offer what they are looking for? "This looks gnod to

@ Why they should choase HERE © Why they should chaose HERE @ Why thay should choase HERE *==7 | Mmebutlneedmy

) Bxamples ) examples & Fxamples develanment team 1o
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R &n “HERE =2em legit, ontacs
oot 22 “That's what we nagad, e Thaey are pead ?wa lor e do & s
. lhe examples show . of top tomparnies” X HERE' pricing 15

some thing similar ta ‘ compelitive”
viltal we are looking ‘

toda”

v
e N )

Scenario Goals, Expectations, Questions
Wants to know mare about the technicalities of User wants to see/know:
HERE's Map Data offering « How it might fit in with their existing tech stack?

» How customizable is it?
» How does it compare with competitors offerings
Developer » How can | start using it?

\ NG W,

Map Data —— Map Data Documentation —— Why HERE? —» Get Started
Questions Answered Questions Answered Questions Answered Questions Answered
(® How iL might KLin with their existing lech stack? & How il might iU in wilh their existing lech stack? @ How ib mighU it in with their existing lech stack? 2 How iLmighL it in with their existing lech stach?
() How custemizahle is ir? &) How customizahie is it? &9 Haw castomizahle is it? &) How cusromizable is it?
() How does it compare with competitors offerings &) How does it campare with competitors offerings (2 How does it compare with competitors offerings &2 How does it compare with competitars offerings
() How can | start using it? &) How can | startusing it? & How can | start using it? & How can | start using it?
Documdntaton > *“This loaks like what Why KERE? 3 [ ) Ll “HERE offers fetstanes >
we are trying to “The documeniation avervthing the “seems
' achiave” ' checks aut | think : r.omz-cti?gd' does” straishifarward Let's
) this could work get started.”
} ~.vilhi|:| our product y
L website, v )
» | *f,/ /.//
1 p/
i/

{7

/
/4




User JOurneyS Defining why different types of users may visit the site.

] 4 R . N Scenario Goals, Expectations, Questions
Scenano. ) o Goals, Expectations, Questions Interested in investing in HERE User wants to see/know:
Wants to integrate new content into an existing map, User wants to see/know: - What do HERE do?
needs to find out how this will work technically. + Does HERE offer this? » What is HERE's USP?

Investor

Who does HERE partner with?
What is currently happening at HERE?
What is HERE planning in the future?

» How does it work technically?
« How do | get started?

The developer already has knowledge of the HERE

platform
« Why should | invest? How can | invest?
Developer J/
- AN / ) . .
Homepage — Why HERE? — Learn —» About
Questions Al d Questians Answered HEREI50 blog, Wi fcustomer st Atout HERE/Iwest Ampressive, Id like
. . - . uestions Answere uestians Answer EREIS0 blOR/WeDinars/Customer Steries o Jinvestars 10 invest’
Homepage Dynamic Map Content EV Charge points Developer Guide Tutorials —— . — —
Questions Answered Questions Answered Questions Answered Questions Answered Questions Answered ul is HERE's USP? @ What is HERE's USP? ) What do KERE do? (2 What do HERE do?
0 Zoes HERE partnar with? ) Whe does HERF partner with? © Whal is HERE's USP? Whel is HERE's USP?

@ Does HERE coffer this?
@ How does it work tachnically? -

@ Loes HERE offer this?
® How daes it work technically?

0 dnes HIERF parrner with?
What is currently happening at HERE?

@ Does HERE offer this?
@ How does it work technically?

at is currently happening at HERE? @ What is currently happening at HERE? (® 'Wha does HERF partner with?

® Does HERE offer this?
What is HERE planning in the Tuture? @ what is HERE planning in the future? © What is currently hapoening 3t HERE?

@ How does it wark tecanically?

@ Does HERE offer this?
(%) How does it viork technically?

@ How do | get started? @ How do | get startec? &) How do | get started? @ Fow do | get startad? © How do | get started?
@ why should | invest? How can linvest? @ Why should | invest? How can |invest? © What is HERE planning in the future? hat is HERE planning in the future?
Bynemc Nep Conteet)Z £V Clwrze pality > Oeveloper Galle Dutpelals > GetStarted - HOME beadoper portel ¥ — ( e 3 @ Wwhy should | invest? Haw can I invest? @ Why sheuld | invest? How can | invest?
[ “fes, this is what we ' “HCRL leok good from - .
“This looks like the went 1o acd Lo our the omel,‘l’ﬁl ke to kgt':\ixz:.\(ux !:il like | Aot > B Comtnct 15 >
right area.’ map” know maore pusi Yo li “seems like HERE are
k:z‘v: ./sir HEIH: ;ore h really advancing
dong éun.enuyarc Spacial Intelligenca™
how ry investment
coula grow.”
Scenario Goals, Expectations, Questions
Browsing the site to see what HERE offers. Not quite User wants to see/know:
ready to make a decision yet. » What do HERE do? e 7 ™
« Does HERE offer what they are looking for? Scenario Goals, Expectations, Questions
. « What reason should they choose HERE over . .
| \ Buyer competitors v Wanting to change providers User wants to see/know:
X / mp . - Is HERE and improvement on our current provider?
C = This looks good, haw does it work? - What daes the platform offer?
J » Competitive pricing?
’ | Buyerand Developer + Is the tech good?
* Is the support good
« How does [this product] work?
. .
Homepage Why HERE? Platform Overview HERE Last Mile Get Started
Questions Answered Questions Answered Questions Answered Questions Answered Questions Answered \ j
) Vrhat do HERE do? (2 What do HERE do? (@ What do HERE do? 2 What do HERE do? @ What do HERE do?
& Does KERE offer wha they are looking for? @ Dues HERE offer what they are Looking for? Does HERE offer what they are leoking for? (@ Dues HERE offer what they are looking for? @ Does HERE offer what they are looking for? I [
) What reason should they chaose HERE over comaatitors (@ What reasan shouls they choose HERE aver competitars (@ What raason should they chocse HERE over ccmpetitors (@ 'What reasen should they choose HERE aver competitors @ What rzason shauid they cnoose HERE over comaetitors Homepage pr— Why HERE? Platform Overview — Learn —— Documentation i PI’ICIng
& This laoks gaod, how does itwork? @ This looks good, how does it vork? @ This looks goad, how does it work? @ This looks good, how docs it viork? @ This looks good, how docs it work? | R . . ) R
Questions Answered Questions Answered Questions Answered Questions Answered Questions Answered Questions Answered
e L CLErlng ) . (LT . o EEXEo @ Is KERE and improvement on our current provider? @ 15 HERE and improvement on our current. grovicer? @ 15 HERE and improvement on our current provider? @ Is HERE and improvement un our current pravider? (@ 15 HERE and improvement on our current provider? @ Is HERE and improvement cn our current provider?
yuK-‘: f.'eeu"F:E lﬁov"—‘ “OK, | see HERE dogs oreau | "";l: 9[":};: A‘{:"; #ﬁi:ﬂ:’;\::ﬂ’ “I'm still 7ot 100% @) What does the platform offer? @ What does the patfarm cffer? © 'What does the platform offer? © What does the platiorm offer? © What des the platiorm offer? @ \What does the platfarm cffer?
n g B T 0
k.rao:w rr;me a.em; Xand.rd uketo 1 e detail” ; but I'd l'ke to speak ) Competitive pricing? ) Competitive pricing? @ Competitive pricing? G Campetitive pricing? @ Competitive pricing? @ Competitive pricirg?
b «now more about 0 see more detail; needs. mpare to someone about my 4 5 5 € it Z €
what they do and why what they co and why with solutions from requirements. @ s the tech good? @ I the Lech good? ® Is e Lech good? @ s e tech goud? @ s Uie toch goud? @ s the tech good?
Isnould choose therm should chaase them @ Is the suppart good @ s the suppart good @ Is the suppen good @ 1 the suppert gond @ Is the support good @ Is the suppart good
aver XXX ® How coes [this product] work? ® How does [this producs] work? ® How does [this product] work? @ row does [this product] work? @ Fow does [this product] work? @ How dees [this product) work?
Whykzne? ) Pactor= Ouenion > Leam > Decamentanion L Picirs > L St Sraned >
“This s a gaod “HERE seem to do “Ihe platform s [t shouia work [ rhe vecnseams ron pEIE K 1
overview but | need [this] eerhaali pretty broac. It saams with our axisting pretty strang ard wall comp .
to knaw mare! competitor] like it does tech” supported”
everything that we . — —
want”
ya
Scenario Goals, Expectations, Questions
Searching for a Last Mile Solution for their company User wants to see/know:
- Daes HERE pravide what we are looking for?? P -
! » v N
- Who are HERE? Scenario Goals, Expectations, Questions
= What reason should they choose HERE over » EXpe '
competitors? Looking to partner with a spacial intelligence User wants to see/know:
- How flexible is the rest of the platform? provider » What are HERE doing well/different/
= How much does it cost? best in spacial intelligence
« What are the benefits of partnering with HERE?
Partner - Who else partners with HERE?
» How much will it cost?
. . .
Q Search: HERE Last Mile — Why HERE? — Platform Overview Pricing —» Get Started
LaSt M| I.E SO lUtIOnS Questions Answerad Questions Ansviered Questions Answered Questions Answered Questions Answered S \ /
(& Doss HERE provide what we are looking far?? (& Does HERE pravide what we zre lcoking far?? (2 Does HERE provide what we are lonking for?? (2 Does HERE pravide what we are |noking far2? (2 Does HERE pravide what we arz lnoking for??
& Who arc HERE? @ Who are HERE? @ Who ara HEREZ @ Vho are HERE? @ \ho are HERE?
&) What reason shauld they chonsa IERE over compatitors (2 What reason should they chocse HERE over competitors (2 What reasen should they choose HERE cver ompetitors (2) What reason should they cheose HERE over competitors (2) What reason should they chaose HERE over competitors Home age Learn Pal".ners
& Houw flexible is the rest of the platfarm? () How flexible is the rest of the placform? 2 How flzxible is the rast of the platfarm? ) How flexible is tha rest of the platform? (2 How flexible is tha rest of the olatform? P g
& How much does it cost? @ How much does it cost? @ How much does it cost? @ How much does it cost? @ How much does it cost? Questians Answered Explore Learn (HEREI60 Blog Customer Stor es Disconer 11e artier progran
WhyHERE “This application iartorm Cunces > “LERE 100k [ike a Phdag > “The plasform szems Gor <aarted “That seems tomacrus > “'m confident that @ WWhat are HERE doing well /<ifferant/best in spacial i Qri ]
laoks like what we pretty good company. really adaplable and reasoneble/ e can proceed with @ Whatare the benefts of partnering with HERE? ) Wihat are HERE doing well fdiffarent/best in spacial intelligence @ \hat are HERE doing well/different/best in spacial intell gance
;::‘.l ;:,l,?hl.zl, box What does therestof = ,I,:,"::.‘,':a,,,'r,::,l ::, " ¢ ‘ this® @ Vil else partners with HERE? ihat are the benefits of partnering with HERE? @ What arc the benefits of partaering with KERE?
, the platform do ¥ @ How much will it cost? @ Viho eise partners with HERE? (@ Whe else partrers with HERE?

muthabout the

incase vie nead to

ruch does it rast?”

@ Kow much will it cost?

@ How much will it cass?

t?m'};m; o wl}]r‘,- : customise or iz HERE al

sheuld choose them oxpand?” - “ already

over XxXx" | “This is a good Mrnes > ‘It seerns ke HERE Comact > partners with same
overview but i need are doing some great big names and they
to know mare” things” cauld definitely

beneht my company *




urrent product grouping Proposed product grouping

1 Maps and data X Senvices } i Tools : Mapping & Oats | Navigaries i Geutise | | Places & Peakining
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Current platform and solutions grouping

Platform Sowtions !

g Maps & Data : Services 1 : Tools X Capabilities f : By market , By Applications |
1| Map Dota -| Routing m Studio | vispalze data ’ Automated Driving m Last mile
(73| Dynamic map contanms 9 Geocoding & Search B workspace o3| Generate insights [ Connacted Driving -~ [
=] Maps for ADAS & HAD 9| teap Sencering m Markatplace **| Build applications |— Flect Nanasc mon: ﬂ Navigation
— #| Positioring v [T R
(73| Third Farty Data - | Bositioning m HERE SDK Loveiop sereices |ﬁ Supply Chain m HERE WeGa
. . vz Make magpe Urhan Mabilit
m Live Sense 50K _ waRemipt | LY
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B2 Anonymizer

|2 Fublic Satety

Proposed ‘Our Platform’ grouping
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Old navigation grouping

New navigation grouping

Platform Developers

o

Our Platform (incorporates Solutions)

. P— Owr Materm ~ o Dt s . Q [ $eae beiiing ) -
N J

Suild Meailde hative-
Aaced spphexiom

Get Started (incorporates Partners, Pricing)

. Wiy M Ont Mdfar ot Rarted ~ P [ Q I Mar badderg : -

Hom 1o got wtarted
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Learn (incorporates Developers and some of Company)
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X)) Hsec
Business banking site map

Gathering information from around 15 different stakeholders based in a
variety of different countries in order to create a map of the entire
business banking platform to base improvements on.

Discovery: Output:
 Liaising with stakeholders from every * A giant 8 metre long printed site map
part of the business banking displayed in the HSBC Digital HQ in
London

ecosystem.
e A more detailed PDF version



HSBCnet screenflow Ecosystem - Release 8.1

HSBCnet Eco-system

Last updated: Tuesday 30th October 2018

« Site flows are the latest supplied as per HSBCnet Eco system map v38.vsd (covers scope up till R8.1)

The Eco-system provides a global site flow of the end to end
experience across HSBCnet - clearly showing the heritage and new
HSBCnet experience

+ References to new HSBCnet refers to the new designs New UI, move
money, track payments, GTRF, alias management, authentications,
net collaboration, Netplus and entitlements

Colour coded pages signify connections to other journeys within the
eco-system. Refer to Key for detals

+ Please note the following scenarios where the experience may vary
and heritage may apply or be used interchangeably.

a. The customer experience will be dependant on the commercialisation
and country enablement or NLS rollout on New HSBCnet

b, Customer experience will vary by service experience. EG:
entitlements, move money

The following is out of scope: HSS, LMP, Open Banking/PSD2, Staff View, HSBCnet lite and HSBCnet mobile

Access point:

1. Main Nav - Accounts > Reports & File .
Bownlond Access point:

: A int: Access point: s 3
i Accounts > Term Deposits > Interest rates ’ Access point: Access point:
Access point: 2. Ma";i Navr;sP&ayFrT;snts & ':'rar‘;sfers > Accounts > Term Deposits > Create new term deposit Accounts > Manage Bank Feeds Payments and Tmn';?ers > Cheques Account |nma£m > Account
Accounts > Account Information epor le Downloa > Stop Cheques Details > Stop Cheque

Two access point, both from the main navigation
menu

Back o Account List

Location and nstitution

Sage or Intuit

Accounts po Page

Amount and period

Fiter /Sort A/ Romove
avouritos

Al sccounts)

Debit account -

Interest rate

Gurrency
_ enquiry resuit Deposittype. ‘ Deposit amount ‘
Deposit Curency —___nemn poriod

roup by

table

Chogques for an
Group by

Groatoan lert:

Calculate a term deposit interest rate
Deposit period Interest rate
calculation result Have you obtained

a special rate from

Retresh View statements

-Supplisf login

Manage bark fods.

ot (o bank
foad overviw

"Ada Remove

Supplier
type

cel
Instruction

the bank ?
Supplier

transfer Feturn o manage.
ek e

——  User Action/Journey

Obtained interest rate
Exchange contract
number
Obtained exchange rate . . '
Maturity instruction details

Nav from account Supplier login

landing page

Rt o mansge
b foeds

i

Fiter  Sor
‘Opening and closing
balances. Renewal period

Retrssh

I
b
g5

E Gl to action with
mixed new and Maturity Instructions
heritage experience.

Additional Amount added to or
Decision point [E— deducted from principal
V""::‘::"W" Transfer interest back to account
Opens in a new
tab
@  Launchcountres
Ivesigate
View/ Save mage
* B .
Experience willvary depending on -
‘country enablement an

commercia
View CFONG Table

Account
information

RFD Term Deposits Bank Feeds Stop Cheques

Launch countries: @  Launch countries: Launch countries: Launch countries: Launch countries:
US, UK, Australia, New Zealand, Singapore, Hong Kong, Mexico, China, India, US, UK, Australia, New Zealand, Singapore, Hong UK, US, New Zealand, UK Ireland, Malta, UK, Singapore, Sri Lanka, Canada and US
Malaysia, Vietnam, Indonesia, France, Macao, Taiwan, Canada, Belgium, Kong, Mexico, China, India, Malaysia, Vietnam, Australia & Bermuda.

Indonesia, France, Macao, Taiwan, Canada, There are no differences by country.
Belgium, Luxemburg, Ireland, Netheriands,

Bermuda, Malta, Aigeria, Kuwait, Egypt, Oman,

UAE, Mauritius, Sri Lanka, Thailand, Bangladesh

and Saudi Arabia.

Luxemburg, Ireland, Netherlands, Bermuda, Malta, Algeria, Kuwait, Egypt,
Oman, UAE, Mauritius, Sri Lanka, Thailand, Bangladesh and Saudi Arabia.



START HERE

Virtual

. . . 3 Access poin Access point: Access point: .
Access point: s point: Access point: X Access point: y point: " Access point:
Payments and Transfers > Cheques ~ Account Information >Account ~ Payments and Transfers > Cheques > Stop Main Nav - Payments & Transfers > File y and Transfers > Cheques > Images y and Transfers > Create Payment and Payments and T‘:::;f?sp::;: ment Summar ’ and ;m"sfe's . Payments and Transfers > Template Summary
> Stop Cheques Details > Stop Cheque Cheque Authorisation Upload Transfer ) ! ry ummary
Authorisation Summary tool
- QAP

I Refected I ] [ standing instruction [_Pending Repair ] [ Pending Review | [_Pending Release ]

Selecting any option would launch summary page ‘Selecting any option would launh summary page

| your saved list |
.
—
Ve rtucin
[ ]

Up on successful TS

Pending Repair /
Pending Review

Save as template

Make another transfer/
payment

Save as POF
Printas PDF
‘Add Supporting Document.

Stop Cheques File Upload Save and Retrieve Images Move money

@  Launch countries: Launch countries: Launch countries: Launch countries:
Ireland, Malta, UK, Singapore, Sri Lanka, Canada and US US, UK, Australia, New Zealand, Singapore, Hong Kong, US and Canada Priority Payments / IAT: India, USA, Canada, Singapore, New
Mexico, China, India, Malaysia, Vietnam, Indonesia, France, Zealand, Malta, Mauritius, Australia, Vietnam, Bermuda,
Macao, Taiwan, Canada, Belgium, Luxemburg, Ireland, Macau, UK, Hong Kong, Mexico, France, Malaysia, Indonesia,
Netherlands, Bermuda, Malta, Algeria, Kuwait, Egypt, Oman, Srilanka, Bangladesh, Argentina, Philippines, Oman, UAE,
UAE, Mauritius, Sri Lanka, Thailand, Bangladesh and Saudi Taiwan, Thailand, Luxembourg, Netherlands, Monaco,
Arabia. Belgium, Kuwait, Egypt, ltaly, Germany, Ammenia, Spain,

Greece, Ireland, Algeria, China, Poland, Saudi A.
ACH: USA, Oman, Mexico, Hong Kong, UK, Canada
New Beneficiary Management: Mexico

Create Payments and Transfers: US, UK, Australia, New
Zealand, Singapore, Hong Kong, Mexico, China, India,
Malaysia, Vietnam, Indonesia, France, Macau, Taiwan,
(Canada, Belgium, Luxemburg, Ireland, Netherlands,Bermuda,
Malta, Algeria, Kuwait, Egypt, Oman, UAE, Mauritius, Sri
Lanka, Thailand, Bangladesh and Saudi Arabia.
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Access point: Access point: Access point:
Main Nav - Trade Solutions > Main Nav - Trade Solutions > Main Nav - Trade Solutions > Documentary.
Trade > Create DC application Trade > Manage DC application Trade > Manage DC template

1. Online reset and SOTP logon 2. Re-authentication with OTP and Mobile

Access point: . Access point:
HSBCnet home page > username input page R family group tools

Access point:
Bell icon in upper main navigation strip

Access point:
1. Main Nav > NetPlus

Access poin
Main Nav > Payments and Transfers

- Only appears on first visit and doesn't show again
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‘your mobile
device
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GTRF Import DC
Track Payments Net Plus Authentication Applications Alerts

Launch countries: Launch countries: Launch countries: Launch countries: Launch countries:

(until v8): US, UK, Australia, New Zealand, Singapore, Hong We are using a whitelist to control which customer can see our new Ul UK, US, New Zealand, US, UK, Australia, New Zealand, Singapore,

UK, Singapore, HK, India, UAE, Australia, Canada Kong, Mexico, China, India, Malaysia, Vietnam, flows, and currently there is no external user can see the flow before Australia & Bermuda. Hong Kong, Mexico, China, India, Malaysia,
Indonesia, France, Macao, Taiwan, Canada, RS57, and maybe wil rollout to some external users after R57, will confirm There are no differences by country. Vietnam, Indonesia, France, Macao, Taiwan,
Belgium, Luxemburg, Ireland, Netherlands, later once | got the Biz's confirmation. Canada, Belgium, Luxemburg, Ireland,
Bermuda, Malta, Algeria, Kuwait, Egypt, Oman, Netherlands, Bermuda, Malta, Algeria, Kuwait,
UAE, Mauritius, Sri Lanka, Thailand, Bangladesh Egypt, Oman, UAE, Mauritius, Sri Lanka,

Thailand, Bangladesh and Saudi Arabia.

and Saudi Arabia.



Access point: Access point: Access point:
Main Nav - Trade Solutions > Dy Main Nav - Trade Solutions > D Main Nav - Trade Solutions > Documentary
Trade > Create DC application Trade > Manage DC application Trade > Manage DC template
Access point:
New HSBCnet
Menu>User and account management > Accounts Alias
Acce: . Management
Access point: Access point: ss point: S 3
Bell icon in upper main navigation strip Main Nav - User & Account Management Main Nav > New Ul Landing page Manu> Aocours> Accourt Managoment> Alls

+ Only appears on first visit and doesn't show again Heri
Account Management> Alias management
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@ Launch countries: @  Launch countries: Launch countries: Launch countries:
UK, US, New Zealand, US, UK, Australia, New Zealand, Singapore, e i eaand: TBC
Australia & Bermuda. Hong Kong, Mexico, China, India, Malaysia, e i o8 by county.
There are no differences by country. Vietnam, Indonesia, France, Macao, Taiwan, :

Canada, Belgium, Luxemburg, Ireland,
Netherlands, Bermuda, Malta, Algeria, Kuwait,
Egypt, Oman, UAE, Mauritius, Sri Lanka,
Thailand, Bangladesh and Saudi Arabia.



JAMES DOY

Thanks for visiting!

Please visit: www.jamesdoy.com, give me a call on 07845 386547 or email james@radhaus.co.uk

Safe travels!


http://www.jamesdoy.com
mailto:james@radhaus.co.uk

